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Logging Tool

 Level 0:
 High level Dialog User and IVR Server
 Link to audio file for user input
 Information about ASR: utterance and interpretation

 Level 1:
 Level 0 information
 More details about dialog (events: noinput/nomach; bargein 

status)
 Link to the grammar file
 Information about ASR: confidence

 Level 2 :
 Level 1 information
 Information about status variables, form, conditions, goto, 

submit,…
 Level 3

 All informations contained in Log Files
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Logging Tool

 For every Level:
 Common information about Platform and 

Application
 TIME
 USERS'S DEVICE 
 IP CALLER 
 CONNECTION OBJECT
 APPLICATION’S NAME
 DATE
 beep confidenceLevel dialogType dumpStream 

maxNBest recogTime sensitivity silenceTime 
speedVsAccuracy
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